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KNOX  COUNTY REGION (865) 594-7101 
3712 Middlebrook Pike,  Knoxville, TN  37921 

Regional Administrator – Rob Ross
Program Coordinator – Vivian Brown 
Supervising Attorney – Susan Kovac 865-594-6642
Deputy Regional Administrator – Marcus Hill 865-594-7091
413 North Shore Drive, Suite E, Knoxville, TN 37919
Central Office Regional Liaison – Audrey Corder

Senators:       Jamie Woodson
Tim Burchett         Randy McNally 

Representatives:   Joe Armstrong
Parkey Strader Harry Brooks        Stacey Campfield
Bill Dunn Frank Niceley Harry Tindell

Childhelp USA Children’s Center of East Tennessee, 2505 Kingston Pike, Knoxville, TN 37919   865-637-1753

Health Advocate Liaison (HAL) Carol Lowdermilk 865-594-7101, Extension:29
Service Appeal Tracking (SAT) Coordinator Patricia Stephens 865-594-7101, Extension: 30 
Nurse Katressa Tipton, RN, MSN, PNP 865-594-7101, Extension: 31
Psychologist Jim Montgomery III, Ph.D. 865-594-7091, Extension:111 
Education Consultant Mary Lyell 865-594-7101, Extension: 26
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CPS    Phone:  865-594-6633 
TC:  Suzanne Keck,  Ext:  1202
TL:  Lee Ann Brabson, CM4-Eext. 1126
TL – Freda Dills CM4 Ext 1151 
TL:  Tracy Davis, CM4 -Ext.1170
TL – Karen Headerick CM4 Ext 1136

Juvenile Justice
TC:  Wayne Casteel,  865-594-7101 ext. 24

TL:  David Reeves, CM4, 865-594-6633 ext. 1160 

Foster Care / Social Services
Phone:  865-594-6633 

TC:  Eugene Gary,  ext. 1133 
TL:  Lisa Brookover, CM4  ext. 1146
TL:  Harriet Hill, CM4,  ext. 1143
TL:  Tammy Tipton, CM4, ext. 1203
TC:  Linda Pickett, ext. 1147
TL:  Ken Garrison,  CM4  ext 1132
TL:  Betty Beal,  CM4, ext. 1108
TL:  Pam Keene,  CM4 ext. 1238
TL:  Mary Lou Seamon,  CM4, ext. 1110
TL:  Lisa Galloway, CM4    Ext 1275
TC:  Wayne Casteel,  865-594-7101 ext. 24

Adoption  
TC:  Eugene Gary,  865-594-6633 ext. 1133
TL:  Becky Ervin,  CM4, 865-594-6110 ext. 116,
TL:  Carol Waters,  CM4 865-594-6110ext. 108, 

Foster Parent Support Unit 
TC:  Pam Swafford 865-594-7091  ext. 135
TL:  Gary Brooks      865-594-7091     ext. 148

Resource Management Unit 
Phone: 865-594-7091 

TC:  Greg Freeman, Ext. 134
TL:  Frank Holland, RMU,  Ext 109 

Juvenile Court Judge
Timothy E. Irwin (865) 215-6475 or 215-6400 Fax: (865) 215-6546

Juvenile Court Referee
Irene Joseph (865) 215-6472
Dirk Weddington (865) 215-6464
Kay Kaserman (865) 215-6471

3323 Division Street ,  Knoxville, TN 37919 
Stan Briggs (865) 215-2049 Fax (865) 215-2059

300 Main Avenue Rm 302, Knoxville, TN 37902 


